11/3/26, 2:48 PM Student Information System (SIS)

Looking for help with something

SIS 43 SIS-related? -

Student Information System J U St a S k

Our chatbot provides guidance from dozens of
Aspen and SSM User Guides. Get started by
clicking the robot icon below. Tips: do NOT
include personal information in your chatbot
ASPGH HS Graduation Waiv prompt, and you will get best results by being

specific in your prompt!

Following the recent Aspen upgrade, t
one known issue:

HS Graduation Waiver Miscalculations: The Graduation Summary page
and related reports are miscalculating applied waivers. Please do not
rely on waiver-adjusted graduation indicators for student scheduling
until this is fixed. ITS will post updates here as soon as possible.
Thank you for your patience.

We are also aware of an ongoing issue with the Aspen login page. A
temporary fix has been rolled out that should allow all users to login. We
apologize for the inconvenience and for any confusion.

We are continuing to investigate and will provide updates as soon as

possible on these matters. If you remain unable to login, please call the
ITS Service Desk (773-553-3925) for further assistance.

Announcements and Events

SIS Newsletter - Back to School

Summer’s already over? As we move into the start of the school year, take a
moment to learn about the newest features, bug fixes, and changes in Aspen. Sav?
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11/3/26, 2:48 PM Student Information System (SIS)

Looking for help with something

SIS 43 SIS-related? -

Student Information System J U St a S k

Our chatbot provides guidance from dozens of
Attendance Override Reason Update Aspen and SSM User Guides. Get started by
clicking the robot icon below. Tips: do NOT
include personal information in your chatbot
prompt, and you will get best results by being
specific in your prompt!

New Behavior Entry Workflow and Report
Now Available

Changes to the High School Transcripts

Aspen - Physical Restraint and Time Out Documentation Changes T
Enrollment and Contact Processes Updated T
Aspen Magic - Customizing Aspen for Data Retrieval T
Mass Updating: The Crucial Step You Might Be Missing in Aspen T
Upcoming Events VIEW FULL CALENDAR

STUDENT INFORMATION SYSTEM
2nd Quarter Progress Report Distribution

FRIDAY

All Day

2nd Quarter Progress Report Distribution
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Looking for help with something

SIS 43 SIS-related? -

Student Information System J u S't a S k
Deadline for completion

Financial Aid Applicatior  Our chatbot provides guidance from dozens of
graduation requirements  Aspen and SSM User Guides. Get started by
graduation Requirement clicking the robot icon below. Tips: do NOT
include personal information in your chatbot
prompt, and you will get best results by being
specific in your prompt!

STUDENT INFORMATI(
End of 2nd Quarter

All Day

FRIDAY

End of 2nd Quarter

STUDENT INFORMATION SYSTEM
Class Ranks (Semester 1)

All Day

Aspen Resources Class Ranks computed for high schools at 5 p.m. (ITS)

Student Projections Quick Guide
Elementary School Year-End Process

High School Year-End Process

Summer Programs for Elementary Schools

Elementary Summer School Scheduling in Aspen
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Summer Programs for High Schools

Aspen Programs and Services Summer Activities Guide

Did Not Arrive (DNA) Code 99 Process
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https://docs.google.com/document/d/1cGrPYv2rPKItZACe8lndYnafORzdXE6T-qbNBR98Ur8/preview
https://docs.google.com/document/d/1YTlcBrft3Y8F7YL0xnq4I9al8Nhjuw4kYO9AyDpbzlg/preview
https://docs.google.com/document/d/1nRPgPUVT9dWUaacbDZmCPHYdO_TNEm7z6ei0eCldtuE/preview?tab=t.0
https://docs.google.com/document/d/1rbYO4nu-YuYecOAXZjRGoNED8cY7gy8T6yldTvhOEpY/preview?tab=t.0
https://docs.google.com/document/d/1H2045gnE8eZXxaY-WvVYMalDIpNZLxD4d7PbaOzvlGw/preview
https://docs.google.com/document/d/1VN-hX6kuW3cTLJvIdxhCNb2oTZArW2zkrvrKMFepyPc/preview?tab=t.0
https://docs.google.com/document/d/1WL9W98hjsWhvO3-gG74Fh-ng5HTJn0GKz7d633_nvI8/preview?tab=t.0#heading=h.yz88p4k61lv6
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Looking for help with something

SIS {9 SIS-related? -

Student Information System J USt a S k

Aspen Birth Country and 1st Enroliment in Our chatbot provides guidance from dozens of

Aspen and SSM User Guides. Get started by

Using the 'CPS Send Email' feature in Asp clicking the robot icon below. Tips: do NOT
include personal information in your chatbot

prompt, and you will get best results by being

IMPORTANT: Teacher Gradebook Setup specific in your prompt!

Become an Aspen Super-User!

Check out our glossary of Tips and Tricks to grow in your knowledge of Aspen.

| TEACHERS

| ADMINS

&

Need Assistance?

Call the IT Service Desk at 773-553-3925.

Mon-Fri: 7am -10pm
Sat-Sun: Closed
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https://docs.google.com/document/d/1HgA2homymfFMBYrl1RtR5VzsOGesPd7NogPwis8ZzHs/preview
https://docs.google.com/document/d/1pgvvA1s7jcBZ3Wvf6zaxITgfkGLB60z5R4rw6R3wAVk/view
https://docs.google.com/document/d/1c2lce0Bj9JTkFhFkglwFv8B_RettTt16h6xWcYbu8jM/view
https://docs.google.com/document/d/1FRNYB7n-dv0Ic1kQEVCzBMdW4_8Yy3dSIfSq4Sxdre8/view
https://docs.google.com/document/d/1uxCZCmRsgKXBLpjFxEW1cLukDCnLWn0WqF67BWlqR3Y/view
https://docs.google.com/document/d/1-SiafvpNB1EBhv9bLZy3TrqYk6ko0HCYazlXOQBWJZ8/view
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Looking for help with something

SIS 4? SIS-related? .

Student Information System J U St a S k

Our chatbot provides guidance from dozens of
Aspen and SSM User Guides. Get started by
clicking the robot icon below. Tips: do NOT
include personal information in your chatbot
prompt, and you will get best results by being
specific in your prompt!
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